Marcelino Nyirongo

IT Specialist
IT & telecoms

Address: Lusaka, Zambia
Email: marcycyber@gmail.com
Sex: Male

Marital Status: Single

Status: Open to work
Experience: 6-12 months

Summary

Safety and service-orientated Networking Technician with 3 years post qualification experience inintroduction to cyber security, wireless, and
cable environments in telecommunication industry. Adept inDatabase Management, Networking concepts (LAN, WAN, Wi-Fi, wireless,
switches, and routers),Internet Solutions, Transmission systems, Data Communications, IT and Network design. A team playerwith the ability
to troubleshoot, track and report problems with extreme thoroughness and accuracy.» Good spoken and written communication skills.e
Self-starter, Capable of working independent.» Team player, Able to maintain healthy and cooperative relationship with senior and
colleagues.» Ability to multi-task prioritize manage time effectively.» Have a good understanding of supply chain procedures.e Great
dedication and commitment to problems resolution.® Excellent communication and presentation skillse Knowledge in website developing and
passionate about various social media platform (Tweeter,Linkedin, Facebook)

Experience]
Network and Internet Technician, City Channel Cable Networks, Lusaka, Zambia

* Network troubleshooting remotely ¢ Network Design and installation * Technical documentation * Tower Mentenance ¢ Customer care
services and support * NOC Room operator

TECHNICAL SPECIALIST ASSISTANT , MULUNGUSHI VILLAGE COMPLEX, Lusaka, Zambia

* A printer service repair to inspect all components that have been working for some time and those that are unable to work by reinstall
them with newly ones, also by install new fame ware/software. * Servicing ¢ Printer Repairs « Maintenance services * Computer
knowledge

Networking Technician , Airlink Broadband Ltd, Lusaka, Zambia

Installer for local network wirless and wired connection, commonly under USIP services. CCTV installation.

IT Assistant , Lusaka City Council , Lusaka International Airport, Lusaka, Zambia

Information Technology assistant support in network, troubleshooting, printer service and computer assessment.

Certificate, CISCO NETWORKING ARCADEMY , Introduction to Cyber Security

Degree Certificate
Grade Distinction
Activities & Societies Information Technology

Cybersecurity is the practice of protecting critical systems and sensitive information from digital attacks. Also known as information
technology (IT) security, cybersecurity measures are designed

Other, INTERNATIONAL BUSINESS MANAGEMENT INSTITUTE, BUSINESS STUDY



Degree Other
Grade Distinction
Activities & Societies Business Management

Business management is the practice of overseeing and coordinating various activities within an organization to achieve goals efficiently,
including planning, organizing, leading

Associated Degree, Lusaka Open Business Collage, Information System Security

Degree Associated Degree
Grade Merit
Activities & Societies Information Technology

Cybersecurity is the practice of protecting critical systems and sensitive information from digital attacks. Also known as information
technology (IT) security, cybersecurity measures are designed to combat threats against networked systems and applications, whether those
threats originate from inside or outside of an organization.

[Language

Africana
Proficiency Native or Bilingual

English

Proficiency Professional Working

Skills

IT Proffessional Personel
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